CHAPTER “4

RESPECT

We treat others with humanity,
equality, dignity, empathy and
compassion.

PROFESSIONALISM

We discharge our
responsibilities in a professional
and diligent manner.

TEAMWORK

We promote an open and
collaborative working environ-
ment, in which the ideas and
beliefs of others are respected.

POSITIVITY

We create a positive working
environment and we strive to
show a “can do” attitude in order
to make a difference.

INTEGRITY

We conduct ourselves with
objectivity, honesty and fairness
in every aspect of our work and
in our relationships with
colleagues and clients.

IMPARTIALITY

We act fairly and impartially in
ensuring the rule of law is
upheld, and place the citizens at
the heart of our work.
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